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UBND PHUONG HONG QUANG
TRI-TONG MN HONG QTIANG

ceNG HoA xA Her cuu Ncnia vrET NAM

.1,

_T do- nlr hfc

Cdn ctr LuAt Tiep cong dan s6 4212013/QFf 13 ngdy 25llll2o13; LuAt Khi6u
nai s6 O2l2O11lQH13 ngdy llllll2}tl; LuAt T6 c6o s6 ZSlZOl8/eH14 ngdy
12/6120l B cua Qu6c h6i nu6'c CI{XIJCN ViOt Narn;

Cdn cu'Nghi drnh s6 6412014/ND-CP ngay 261612014 c[ra Chinhphu quy
clinh chi ti6t thi hdnh m6t s6 di6u cira Lupt Ti6p c6ng clan; Nghi dinh s6
l24l2020lND-CP ng:iy 1911012020 cira Chinh phir quy cfinh chi ti6t m6t sO cli6Lr

va bi6n phirp thi hinh I-r-rAt I(hi6lr r.rai; Nghi clinh sO:t/2019/I{E-Cp ngd1,

101/+12019 cLra Chfnh lthu qu'',, clinh chi ti6t nrot sO Oie, r,d biOn ph6p t6 chu'c thi
hdnh LuAt T0 c6o;

Cdn cfr Th6ng ttr s6 0412021/TT-TTCP ngdy Oll1)l2021 ctra Tdng Thanh tra
Chinlr ph[r quy dinh qu1, tlinli ti6p cong clAn; Th6ng tr-r sO OSIZOZI/TT-TTCP
rrgdy 011101)02l clra T6ng -fhanh tra Chinh phu quy din6 qr-ry trin6 xi1 ly cton
,,'I ;i.hriu r.l0l, d, n to cio" clon l<icrn nghi. pl-ran 6nh;

Cdn cil tinh hinl-r thLrc te va) chirc n[ng, nhi6m vu, quyen han, co ceu trong
nhd tnrdng, Trudng MAnr non H6ng Quang xA1, 6,-,',r* I(6 hoach trien khai c6ng

.A
tac tiep cong dAn, xil ly rlott tltrt, giAi quyer I<hierr rrai. to c6o. l<ien nghi. pharr iph
r5m 2026 vrii r-r6i clung sru:

I. N{UC DICI]. }',TTr C,\TJ

[. Nft.rc ilfch:
.,,: .i- Nhdrr ti€P ttlc r-rAng cao chAt lu'ong, hi6u qrrri cong tic tiep cdng flAn; kip

tho'i ti6p nhan, xem xdt. giii qLr1,Ot ldrieu nai, to cao, ki6n nghi, ph6n 6nh c[ra
^;c()llg cllitr ve rlhr-ingl 

"'ir-r 
ti0 li6n cluan c16n chir tt'r-Long, duoLrg loi cira D6ng, chinh

slich, phap li:,it cila NhA nLLo'c vA cdng tdc quAn ly Nha nrLoc trong linh yuc thu6c| ' ,;
|l"r?rn yi, thinr quyon quan Ij cira Tnlo\ng M6n-r non FI6ng euang.

-l{tLo'ng d5n c6ng clAn thuc hien quyen khidur nai, to ciro, liien ng1i, phin
irnh theo d[rng qu1' clinh cLia phdp lrrAt, han chO kh6ng c10 xri1, ra c6c 

'r-r 
vi6c lihiour.;

t'Lrl. to cao tlt\tle ngutri, phiLc tap, rru'o-t cAp, phdt sirrh c1i6rn nong tro,g lTnh vuc
c;uan lv cira :rha trrLong, 3op phin tuy6n tlLr1,6p, phO bi5n ph6p lu6t, bAo darn an
ninh, trAt tu iai dia phu,ong va do'n vi.

2. YCu r:6u

36:27A1KH-MNHQ H6ng euang, ngdy 2I thdng 0t ndm 2026

xn uo4.cu
Tri6n khai c6ng tdc ti6p cdng d6n, xfr ly rlo'n, gi6i quytit khi6u n?i,

t6 c6o, ki6n nghi, pirin dnh cfra irud'ng Mlm non rrdng euang n6m 2026
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- X6c dinh cdng t6c tii5p c6ng ddn. tiep nhAn, xenr x6t, gi6i quy6t khi6u nai,
; , ,.ito c6o, kien nghi, phiLn 6nh 1A nhi6m vg chinh tri quan trong, tl-rtrd'ng xuydn, t6p

trung l6nh cIao, chi dao, t6 chilc thr,.rc hi6n nghidm titc, kip tho'i, hi6u qu6 dirng

theo quy dinh cua ph6p luAt.

- Tdng cud'ng sr.r l5nh dao, chi c1ao, gi6rn sat, ndng cao tr6ch nhiOm cira
,).

ngu<ri dirn-e dAu ccr qllan, phdng, clon vi nh6m tao s1r th6ng r-rhAt r,0 nh6n thirc vd

hdnh dQng. Tri6n klrai thrLc hiOn c6ng tac ti6p c6ng dAn, ti6p nhdn, xtr ly, giai
; ,,.i .

quyOt lchieu nai, t6 c6o, ki€n nghi, phAn 6nh ph6i clAm bAo nghiCm tirc, thi6t thuc,

hi6u quA; c6ng khai, minh bach, chinh x6c, kip thd'i theo clirng thArn quydn vd

trinh tu thuc hi6n theo clfrng quy cfinh cua ph6p lr.rAt; dam bAo srr ph6i hop giff'a

c6c ban, ngdnh, clodn th6 trong vA ngodi nhr\ truong, circ tO cltilc, c6 nhdn co li6n
quarl; phrii thud'ng xr,r1,6r-r theo ddi, d6n c16c, ki6rl tra, cl6nh gia vi6c t6 chtic thuc
hiOn theo quy dinir.

ll. NOI DUI\G KIIrM TR.A
- _. r
1 . Tiep 1uc trryOn tru:,6n. ph6 bi0n, quiir-r tri6t vd tri6r"r ldtai thrLc hiOn d6ng

b6 c6c clrt trtLong,. chinl-r slich cr:a Dang, c6c qu1, clinh c[ia p1-rlip lr-rAt, ciic v5n bAn

chi cleo, hrroLrg ,-1511 ctra Trtrilg uoug, Tinh iry, IIBND tiph; IJBND x5; So

GD&'DT; N6i qtrr', Qu), ch6 ti6p c6ng clAn cua Trud'ng MArl r-ron H6ng Quang
(ban hc\nh kdrn thao Qtq,ii ilinh so 15\A/QD-IWHQ ngity t0/9/2025) r,6 c6ng t6c
.i

tiep cong rlrin, ti6rr nhAn, >;r-r' 1r,. giai quy6t khi6u rrai, t6 c6o, l<i6n nghi, phAn 5nh

dOn tc;An th6 c6n ir6. c6ng chu'c, r'i6n ch[rc, ngu'd'i lao d6ng trong CIon vi, nh6t 1d

d6i ngrir c6n bo, gi6o vi6n, nhin vi0n (CBG\,\[/) tru'c ti6p than-r nrllLr, thuc hi6n
'.;cong 1ac tiep cong dAn, ti6p nhilr, xu'1y, giAi quy6t don thr:'.

2. NAng cao t,ai tro, tr6ch n}ri6m crla ngud'i clirng clAu clcrn vi trong vi6c thtLc

hiOn c6ng t6c ti6n c6ng din, ti6p nhAn, xiL ly, giAi quyet l<hi6u nai, t6 c6o, l<i6n

nghi, phln rinh; tr'5p thr-r. nlrn brit, i<i1r thoi th6o 96' nhirrrg l<ho l<hdn, r,rL6'ng rrric,
xLr lv r,i giai qLyf t nhfr'ng phAn 5nh, ki6r-r nghi, khiOu nai, td cdo tl-Leo quy dinh.

3.T[ng crrd'irg c6ng t6c kienr tra, giarn sit v6 tielt c6ng clAu, giAi quy6t
,,.: :
khietr nai, to c6o; chAp hdnh nqhi6rn cdc quy6t dir-rh, l<6t luArr giai qu.v6t khi6u nai,
t6 cao cla c6 hi6r-r lr-rc ph51r h,rAt vi nhirng vu vi6c cac co'qui1n clru'c r-riing c6p tr6n

; ,.,
CO \ l(lr-'ll Clll dOO

Jr

zi. NAng cao chAt lrLo-ng, hiOu qua c6ng t6c phoi ho'1t r,6'i c6c ccr' quan, don vi
1i6n qLran trong tiep c6ng clAn vd gi6i quy6t khidLr nai, t6 c6o, nhAt ld trong ki6nr

, . 4.,
tt'a, ra soit, phoi hop nL ly'. giai quv6t vu vi6c khi6ur nai, t6 ciio cl6ng ngu'o'i, phirc
tlip, kdo ddi. nhirng n6i ciung l<hieLr nai, t6 c5o cua c6ng diin co li6n quan d6n nhAn

, ,.,i. i
sLL cTai [.,i0rr QLLoc ir6i vd dai bi0Lr H6i ct6ng nhAn clAn c6c cAp nhiOrn l<y 2026-2031
(ndu co); ning cao ndn-e hrc hoat dQng qLran ly Nhd nu6'c, d6nr bao do'n thrr duo-c
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giai quyet ngay tu co so'; l<hong de xAv ra cAc vu vi6c khieu nai, to c6o clong nguo'i.
ph6t sinh ctidrn n6ng gay phirc tpp r,6 an ninh, trAt tLr trong co'quan, don vi.

5. Chit trong r-rAr-rg cao ch6t luqng c6ng t6c thar-r-r mlrll, tinh th6n tr6ch nhi6m
cr-ra c6n bQ, c6ng chf'c, vjen ch[r'c trong thuc tlii c6ng vu, nhiCru vu; dAy manh fng
clung c6ng nghQ thong tin; thuc hi6n nghidrn tirc cne Oc.l th6ng tin, b6o c6o theo
quy cTir-rh.

T}I. DIii DIEN{ \/A TFIOI GIAN TII1P COXC NAX
1.Dia 11i6nr ti6p c6r:g rliin:
- Di6rn chinh: Tai Virn pl"rong - I(hu Trur-rg tAnt.

Dia chi: TDP T6r-r Trai , phrro'ng H6ng Quang, tinli Ninl-r Binh.
SO AiOn thoai: 0916048247

Email: I'l 1

.,1

2. Lich Ti6p c6ng clin
. ^-.ra)-l-iep .'ong clArr dirrh l<r

- Ifi6u trr-r6rg thrrc h ien tiep c6ng clAn clinl-r 1<y vdo nga), Thu' Tu hing tuAn.
' -',{bl Ti0p cong d6n thrrd'ng xr_ry6n:

- Pho I{i6u tru'o'rrg. phLt tr'6ch V[n thu thrLc hi6n ti6p c6ng cl6n thud'ng
xuydn vdo clic ngdy lanr vi6c trong tuAn tu thir Ba d6n thfi S6u hang tuAn.

- Tn-16'rrg c6c klru trong nhd tnlong co tr6ch nhi6m phoi hqp cung t6 Van
phong ti6p nhAIr c1on. thu, ! 1<i6n phAn 6nl-r cira c6ng cl6n cl6n khiQu nai, t6 c6o,
l<i6tr nghi, phan anh r,6 nhii'ng van c16 li6n quan ct6n cdc linh vu,c c6ng tdc cira
l<hu r-r-rinh tt-r'thfi FIai i16n tl.rrr SdLr.

,.' Ac)'l'rep '0rrg rlirrdor rrrrlt:
Hi6u tnLo'ng chLi tri ti0p c6ng dAn d6t xuAt trong c6c trud'ng hqp cAn thi6t

theo qLry ciinh tai l(roAn 3 Di0u l8 LuAt Tiep c6ng clAn.

d) Thd'i gian ti6p c6n_e clAn: ri0p c6ng clAn tr.ong gid,hanh chinh.
cl) Lich Ti6p cf,ng ciAn tlu'r-.'c ding tAi tr'6n Trang th6ng tin di6n tir cua

nhd tnld'ng S: eciu. vd ni6rn y6t tui VEn phdng.
IV. KII.'H PHf THU'C LIIEN
- I(inh Phi thtrc hi6n c6ng tirc ti6p c6ng clAn, ti6p nhAn, x[r ly, giii qtrytit

Ithi0u Ilai, t0 c6o, ld0r'r n,Ihi. phan 6nh cua co quan. td chfic thLr6c c6p nAo'do
ngAn s6ch nhd nrrir'c c6p clo biio clarn vd cfu'o'c t6ng hop vio clrr to6n ng6n s6ch
iidng trdtl-t cLta do--rt vi. Viic 1Ap clu to6n, sir clr-rng rra qr-r),6t toan l<inh ph( cira c6c
co quan, td chirc thrrc hiOn rheo quy dinh hi6n hdnh trong vi6c ldp clu.todn, qu6n
lj1 sil'dpng vi c1tL1'et totrn l<hth phi thLrc hi6n cong tdc c6ng tdc ti6p c6ng d61.
1iclr p[161,. xLl ly. -tiri qLrr -l lihicrr nrri. tt) crio. I<ierr rrqlri. phrrr rirrlr.
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- 86 phpn Ke to6n tham rrlllr, bo tri ngLron kinh phf cte phr-rc vu c6ng t6c
', A

cong tdc tiep c6ng dAn, ti6p nirAn, xu'ly. giai quy6t khi6u nai, t6 c6o, ki6n nghi,

phin rinh clra nhA tnr6'ng theo quy dinh.

v. cHE DQ rlAo cAo
1. 86o c5o tlinh kj,:
- Thu'c hi6n chC c16 bA o cao tl'reo c1-ry dinh:

.,)-l Hdng quy (tru6'c ngdy l0 cua th6ng cu6i quy);

'- 86o c6o 6 th6ng (tlLr6'c ngiy 10 th6ng 6 thu6c ndm b6o c6o);
-- 86o c6o 9 lh6ng (trLr6c ngdy 10 th6ng 9 thu6c ndm b6o c6o);
r- B{o c5o nr=rm (trtr<l'c ngay 10 th6ng 12 cta ndm b6o c6o).

,l
- CrLc clong chf (cl/c) 'l-rtrd'ng 

lihur grri vd cllc phu tr'5ch VIn thr-r dO t6ng hop.

2.ll6o c6o clSt tu6tt
-i'htLc hi6n ngay khi co vr-r viOc d6ng ngud'i, philc tap hohc theo y6u cAu cita

( ^ ,,; ).
cap tren co th0nr t[Lr]en.

\/I. TO CHL.C THIIC HION

l. T6 \/in pi:dng:
-ThLlc hi6n:6ng khai cdc th6ng tin vd dla c1i6m ti5p cdng dAn; Lich Ti6p

c6ng ,.14n; N6i qny,,, Qu1, cn6 f iep c6ng ddn, k6t qr-ra ti6p cdng clAn, k6t qu6 xu ly
^Adon (ni6rn 1'et tr6n Bang tin, phdng Ti6p c6ng dAn; ddng tai tr6n Trang th6ng tin

di6n tiL cta truorg); bd tri phiing Ti0p c6ng clArr, clAm bho co'so'v6t ch6t vd c6c
-.), r ,dieul'i3r, oirn thi6: phuc vLr c6ng tac ti6p c6ng dAn theo Qtr1,.11,r,'r.

- il,on., nrtLu r,6'i FIierr trLro'ng trong. c6ng tac ti6p .;; dAn, ti6p nhAn, phAn

loai, r.il iy clol thrt khi6u nai, tri c6o, ki6n nghf , phan anh cua c6c t6 ch[r'c, c6 nh6n
.tgui dru nhi\ tnrd'ng.Duy tri thr,rc hi6n tdt c6ng t6c truc, ti6p c6ng dAn d6m bAo

tireo Noi quy. Qr-r. chO tiep c6ng din c:ria Tnrd'ng va qur1, clinh hi0n hanh cua ph6p

lLrAt; trong tru'd'n!,ho'p phat sitrlr i,u vicc phirc tap phai b6o cao ngay vdi Hi6u
Truo'ng cl6 1<ip thiii chi clao xu ly.

- Phdi ho-p vo'i c6c c16ng chi TrLro'ng khu giAi quy6t kip tho'i cdc do-n thrr
, '.; ,;
lihietr nai, to c5o, i<i6n nghi, phAn anh dArn bio tho'i giatr, trinh tr.r vd qu1, dinh hi6n

hAnh; thrrc l'ri6n ch6 cl6 thong tin. b6o c5o v6'i cAp .o thAm qu1,6,-, theo quy dinh.
- Theo cldi, 116r-r d6c, t6ng ho'p tinir hinh va thanr rnuu xiy clg'ng b6o c6o

dinl lij', ,J6t xuit gu'i Phong \/i-IXH, IJBND xd vd So'GD&DTkiri c6 1,gs .i r.

- Ph6i ho-p r o'i b6 phin I(6 to6n tharr ,r.rl, ,,6 kinh phi darn bio cho c6ng
tric liip cong din. ti6p nhAn, phAn loai. xir l1u clon l<hi6u nai, t6 c6o, ki6n nghi,
phAn inh theo qu" dinh.

-'l-ltrc hi6n ti6nr tla o6ng tiic tl'urc hi6n c6c gu1,,11n,., cr-ra phdp lLletvA c6ng
';tric tiep cong dan. xir ly, giAi citr1,0t kitieri nai, t6 c6o, ]<i0n r-ighi, phAn 6nh.

2.C-6c Trtr6':rg ldru:
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- T6 chu'c tri6n khai. quin triet clen cdn bo, gi6o vi6n, nhAn vi6n trong pham

vi qu6n ly. 1'heo chirc ndng, nhi6n"r vu, ch[r dQng theo d6i, ndrn tinh hinh tir khi
rn6'i ph6t sinh vu vi6c;

- Co trilch nhidnr ctL vi6rt chirc tham gia ti6p c6r-rg clAn khi co nQi dung li6n
quan; l<ip thoi tham rnuLr, giai qr-ryOt c6 hi6u quA c6c dcrn khi6u nai, tO c6o, ki6n
nghi, phAn 6irh khi drroc giao;

- Chir clgng dC xr-r6t, tharn ntru thuc lii6n cdc giai phdp nhirn han che vi6c

ph6t sinh khi5u nai, td c6o trolrg ph?m vi, linl'r vuc thu6c phong qu6n ly.
3. Ban gi6nr hi6u:

Chir <I6ng xA1. clu'ng I(0 hoacl-r ti5p c6ng dAn, ti€p nhAn, xir ly, giai quy6t

clon kli6u nai, t6 c6o, kien nghi, phAn 6nh ndm 2026 phu ho-p vcri thuc tiSn cua

cfon rri.

TrOn clay la Ii6 hoach triOn l<hai c6ng t6c tiep c6ng cldr-r, x[r'ly don, gi6i
i ,.: .

cluydt l<hieu nai, t6 c6o, l<i6n nghi, phAn 6n1-r n[rn 2026 cira Tn-rdng MArn non
I{6ng Qi-rang. Trong cp,r6 trinh tr:i6n khai thLrc hi6n,,-,0r-, co l<ho khiin, vu6'ng rric,
,).

cle rrghi cac bo phAn/ doin th6/t6 kh6i/c6c 1-n-Long khr,r vd todn th€ CBG\NV
phAn anh ve Ban gi6tl hi6r.r nhi trLrdng (qr-ra cllc Vin thu:) AO pnOi hop giAi

clLl)'e1. .

tIOxc
hro'i nhiin:

- Ban gi6rn hi6u;
- Td VIn phong;
- CB. CV. n-V:
- C6ng ITD i'trtrong MN Flong (luan.g:

'.1 - LtLrrVT

Ph an iMinh Thu


