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Va

HIBU TRUONG TRUONG MAM NON IIONG QUANG

Cdn cir Ltnt Tic:p cing dcrtt so 42/2013/Qff l3 ngdlt 25/l l/2013 cila Qudc h6i
nLt"o'c CffXHCN Vi)t Ncttri;

Cdn cti'Luat KhiAu nai s6 02/2011/QH13 ngoy 1l/11/2011 ciru Qtriic hQi

na6'c CHXHCMiet lVatn;

Cdn cti'Ludt To cdo tA ZS/ZOIB/QH14 ngcilt t2/6/2018 ctia Qttoc h6i nu'ctc

CHXflCl'l ViAt l\rarn;

Cdn cu'NShi dinh 75/2012/|YD-CP ngdy 03/120/2012 cita Chinh phil c1try dinlt
chi tiet ntot '6 di0u crra I-ttnt kltit;tr rtoi;

Cdn ct'r t{ghi dinh s6 64/2014/|{D-CP ngiry 2(t/(t/20t4 cila Chfnlt plui qult
dinh chi fiAt thi hanh nt6t ,so tliiu ct.)a Ludt TiAp c6ng clan;

Cdn c[t' NShi clinh so 3 t i201 9/]VD-CP ngay 1 0/4/20 19 cr)a Chlnh quy clinh chi
tiAt mot ttj cliitt yd biAn phdp t6 chti'c thi htmlt Ltfit T6 cao;

Cdn cti'l'{Shi dinh s6 124/2020/ND-CP ngtr1, l9/10/2020 ctia Chinh phri
.:

t1try ditth clti ti0/ ntot.t6 cliauvir bian phdp thi hanh Luot [{hiatrnai;

Cdn cti'Tltong tu: s6 04/2021/TT-TTCP ngitlt 0t/10/2021 ctia T6ng Tltanh tra
Chinh phr) c1tt1t dinh Qtry trinh tiep c6ng cldn;

Cdn cti'fh6ngtu',ro 05/202\/TT-TTCP ngity 0I/I0/202I ctia TongThanhtt.aChinlt

phir qrr.lt rlpth Qqy trinh xtr; li do'n khi\tr ncti, clo'n to ccio, don kiAn. nghi, phan dnh,'

C'dn clt'Thon.q ttr s6 52i2020,,/7'T-BGDDT ngirv 3t/12/202() cira BQ Giao cluc

vd Dtto tao l.tan hdnh DiAu l€ trtrd'ng,rA,r, no,r;

Ciin cu'tinh hinh thrc t€ ctlLct trtrd'ng Altdm non H6ng QtLcrng.

Qr,YtiT nI\il:
Sidu 1. Ban hdnl-r kdm theo Qr-rvet dinh nay Quy ch6, N6i quy ti0p c6ng clin,

; , .: ,

giAi qrrl'et khieu nai. t6 c6o, ki6n nghi, phAn anh cria t1'uong MAm non l{6ng

Quang.

Di0u 2" Quy6t clinh co hi6u [r,r'c k6 tu ngay ky.

QUYET DINH
viQc ban hirnh Quy ch6, NQi quy ti6p cdng dffn, gifri qyy6t khi6u n3i,
t6 c6o, hiiln nghi, phfrn 6nh cria trudng M6m non H6ng Quang

{



Di6u 3. TO tiSp cong c16n, toAn th6 c6n bQ, gi6o vi6n, nhdn viOn truong MAm non

HOng Quang vd cdc cd nh6n c6 1i0n quan chfu tr6ch nhiQm thi henh Quy6t dinh ndy./.

No'i nlttin:
- Nhu'Di6u 3:
- C6ne I-TDT cria tntd'ng:
- I-tru" \'rT.

Phan Thi Minh Thu

'I
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QUY CHE
Ti6p c6ng rl6n cr'ra trtrd'ng MAm non Hdng Quang

(Boit hirnh kirn theo Qt1vi1 ilirtlt ,to I 51A/QD-MI\IHQ ngirlt 10/9/2025 cticr HiAu tuu'6'ng trud'ng
tlldtn non Lling QLtcutg vi viQc ban hirnh Qtry ch€, lVli qt2, ti€p c6ng cltin, giai Qry,il lhiAu nqi,

t6 ciro, kiAn nghi, phdn dnh ciru trtrd'ng lLint non Hing Quang)

Chtlo'ng I
NI,IIING QUY I}JNT{ CIIUNG

Didu 1. Phnnr vi cli0u chinh:

1. Quy ch6 ndy quy clinh Quy trinh vO ti6p c6ng clAn va xir ly don khi6u nai, t6

c6o: clon phan 6nh, ki6n nghi 1i6n quan d6n khi6u nai, t6 c6o cira CIon vi Trud'ng MAnr

non Hdng Quang.
'.:Yiec titrlt cong dan bao sdrn:

a) Hoat ctQng tiep c6ng d6n thud'ng xuy6n va c16t ,uAt cua Hi6r-r truoLig; Ti6p

nhAn, xir ly c6c loai clon khi6u nai, t6 c6o, phAn anh, l<iOn nghi ho[c c6c tlon li0n

quan c16n khi6u nai, t6 c6o, phAn 6nh, ki6n nghi (sar-r c16y goi chung 1A don) thu6c
,; ). ...

tltArtr qttyen giai quyet cr-ra Hi6Lr trr-r6'ng; Hr"r:o'ng cl6n ngr-ro'i khier-r nai, to cdo, pl-rAn

6nh, ki6n nghi d6n co qLran hodc nguo'i c6 thAm quy6n giai quy6t n6u vq vi6c kh6ng
,;. rtiuoc thAnt qu1'en giAi qLryet cua FIi6u trtro'ng.

b) Th6ng bao l<6t qr-iii xt' ty cton l<hi6u nai, t6 c6o, phan dnh, l<i6n nghi cira Hi0u

trtLo'ng cho c6ng dAn dd giri don.

2. Quy trinh ndry khong ap clr-rng AOi vO'i vi6c ti6p Plrt. huynh hoc sinh c[ra Gi6o

vi6n.

Eidu 2. Nguy6n tirc tiOp cOng itfin vi rii'ly rlo'n

1. D[rng phip luit.

2. C6ng khai, rninh bach. chinh x6c, kip thoi.

3. Thit tuc ti6p nhAn clo'n giar-r, thuAn ti6n.

4. Ti0p nhAu, xti' ly cl[rng thitn q,-,1,0,-,.

5. Cong tac ti6p cong clAn: tiOp nhdn, xt' 1y, clon, tra l<6t qr-ra xir' Iy d<rn ctan-r
{.

L,ao thong srrot vd tAp tn:ng rtr6t dAu m6i.

Di6u 3. Trrich nhiCrn cirn ngrrd'i ti6p c6ng din
t. Tdn trong, l5n-e nghe y l<ien cua c6ng clAn.
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2. Giei thich, hudng dAn cho c6ng d6n hi6u rd quyAn vd nghia vu ctia nggoi
khi6u nai, t6 ciio hoic cua ngud'i phan 6nh, kiOn nghi Ii6n qr-ran ddn khir5u nai, t6 cdo.

3. Xu ly don d[rng quy dinh cira phiip luAt.

4. 1'h6ng b5o tien do gidi quyet don tlu-r6c thAm q.rydr-, giAi quyi5t cua FIiCu truong.

Chu'o'ng II
TRiNI] TU'TIEP coxc uAx

Di0u 4. Xf c dinh tu'cf ch chir flr6
1.l(hi cong clAn d6n truc tiep trinh bay tai phong ti6p cong dAn, ngudi ti6p c6ng

dan c16 nghi cong dan xuAt trinh -eiAy chirng rninh nhAn clAn ho6c gi6y to' tuy thAn ct6

ldm 16 ttr cdch c[la ngtrd'i truc ti6p l<hi6u nai, t6 cdo, phAn rir-r5, kien nghi hodc d6 ldm
16 tu c6ch cua nguoi dai di6n, ngrtoi clu'oc iry quy6n trongtrud'ng hgp c6ng d6n d6
dirng ra gir"rp d5'ngrro'i khidu nai.

a) Tnrd'ng hc4r ngr-ro'i trinh bAy la nguoi clai di6n cria ngtroi l<hi6u nai thi
ngud'i ti6p c6ng dAn y6u cAu ugr-i'oi tr'lnh briy xu6t trinh cac giAy to,ch[1ng minS vi6c
clai di6n ho-p ph6p cria nguoi khieu nai, gdm: gi6y to'ch[rng rninh nguoi l<hi6u nai ld
ngudi kir6ng eo ndn-q lr-Lc hodc 1<h6ng clu ndng luc hdnh vi clan sLr; gi6y to chring
minh la ngr-ro'i gianr h6 hoic giA-v Lr1, c1uy6n co rac ntrran cria LIv ba, ,ha, cl6,
Phuo'ng. Xd noi ngurri khidu nai cr_r tr.[r.

b) -i-nrd'ng 
ho-p ngrro,i tr.inh bay la ngLroi drroc tilz cllllrgn l<hieu r-rai thi ngrroi

ti5p c6ng d6n yeu ciu xuAt trinh gi61' chung minh nhAn dArr iroirc gi6y tcr tuy th6n;
giAl'u1' quydn c[ra ngrrdi l<hieti nai co chLrng thuc cira [Jy bal r-rhAl dA' pl-ruo-ng, X5;

2. I-rLroLrg ho-p ngtro'i trinh bd1, l<h6ng xuAt trinh ciic loai gi6y to,dr-roc qgy dinh
tai ldroarr 1. tnuc a, nluc b clieLr nr\y thi r-rgiLo'i tiOp c6ng clAn tLl cnOi tiep 

'A 
giAi tSich

rd ly do theo n6i qur.tidp cdng clan.

3.'l'r'udng hop dd l<i6m tra clav cl[r cac giay to'theo quv c1inh tai ]<hoAn 1, rnuc
a, nltlc b cLla clier-r ni\y, rlgrro'i tiOp cong CAn cle nglii c6ng clAp lr'inh bzry torn tat ,oi
dune'rr v'icrc 'i ti6|, nhAn r1o',; o-iri 

'ao 
s6 tiep c6ng clAn.

Di6u 5. Phin Io4i, xii'li, tinh hu6ng

l. -li|r-Lo'ng 
ho-p c6ng cJAn den trinh bay nhung chr-ra vi6t clon, ngrro'i tiep c6ng

dan y6u oALL cting clin trinh ba1' sp vi6c, cur-rg c6p tai lier-r co gii tr.i ch[rng rnirh cho
srt Vi6c, hr-rong cldrr e 6ng clin vieL clon. N0u cong clAr-r l<lrong bi0t ctoc, kh6ng biet vi6t
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thi ngr-rd'i ti6p c6ng dAn ghi chdp n6i dung c6ng dAn trinh bdy, doc lai cho c6ng dAn

^;.nghe va yeu cAr-r cong clAn di0m chi x6c nhAn.

2. 'Iruo'ng ho-p c6ng ddn d6n noi ti6p c6ng d6n dO nghi cung c6p thdng tin
,i / '
Itet qua giAi qLry6t t1-ri ngr-ro'i ti6p c6ng d6n ki6m tra, tra lcvi ti6n d6 hoac l<6t qu6 gi6i

q.,y'6t cho c6ng cl6n nga.v trong UuOi tiep c6ng dAn.

3. Truo'ng ho-p vu vi6c l<h6ng thu6c thdm quyd,, gi6i quy6t cua l6nh clao nha

trtLd'ng thi vi6t Phi6u huo'ng dAn va hu6ng d6n ngrro'i k1"ri6u nai, t6 c6o, ph6n 6r-rh,

l<i0n nghi d6n co quan ho[c ngr-ro'i co thAm quyel, gi6i quyOt.

Di6u 6. Ti6p nhi6u ngu'd'i t't6n I<hi6u nai, td c:io, ph:in 6nh, ki6n nghi

Trtro'ng holr c6 nhi6rL ngu'd'i ciu.rg d6n phong ti6p c6ng clAn cl6 khi6u nai, t6 c6o
)..

r 6 ctrn-q m6t n6i dLrng, thi ngLro'i ti6p c6ng dAn y6r-i cAu nhirng ngtro'i khi6u nai. t6

c6o cu' dai cli0n cl6 trirrli biy ndi ch-rng vu rri6c vo'i ngud'i ti6p c6ng dAn. Vi6c cLr ngLLoi

clai di6n chroc thr"rc hi6n nhlr sau:

1. Tron! trtroitg hop co tiL 05 den i0 ngrro'i dOn thi cir nr6t hodc hai nguo'i dai dien;

2. Trong truro'ng ho-p tr'6n 10 nguo'i thi s6 ngr,ro'i clai dien nhiOu hon, nhung t6i

cfa l<h6ng qui 05 ngr-roi.

Didu 7.Td chri'c tiOir c6rng df;n

1. Vi6c ti6p conq clAn clan-r bAo c6c buo'c sau. nguo'i chri tri tiep c6ng dAn:
. ,,i.

a) Tuyrin bo ly clo bLr6i ti6p cong dAn.

b) Gi6'i thi6u thdnh phAn thanr du, ngrro'i chir tri, thrL ky ghi bi6n b6n tiep cong c1An.

c) Dgc n6i qu1, lthdnq tiep cong clAn.

d) De nghi cac c6n!. clan tlinir boy y kien.

e) C6c ngrro'i thanr gia tidp c6ng dAn cira nhd trLro'ng ph6t biOLr.

t) i'kien cLra c6ng clAn.

g) Th6ng b6o cira ngrro'i chu tri ti6p c6ng dAn r,6 tho'i gian giAi qr-rr,Ot Clon

cr-ra c6ng clAn.

2. Thu k1, ghi bi0n bin tiep c6ng dAn.

Di6u 8. Th6ng b6o vi6c giii quy6t clo'n ciia c6ng d6n:

t. Hi6u trr.L6'ng ky phat hdnh th6ng b6o vi€c gitli qu-v5t clon cira c6ng dAn

tronq thoi hair 05 nga1, ll)rn vi0c sarr khi 1i6p c6ng clin.

2. l-hd'i iran girii rp-ry0l, trA loi clon ld 10 ngay lam vi6c, t<O tt'ngay ti6p nhAn don.
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Chuong III
TrEP NHaN, PHAI{ LOAr DOr{, XrI LV DON

Diiiu 9. Phiin Io?i clo'n, b6 prrffn flru ly clon ph6n loai nlrtr sau

I. Don dti di6r-r ki6n xil ly thi ,,ao s6 dC theo cldi qu6 trinh xu ly, g6rn:

a) Do-r'r c6 chfr r,iqt ld tiiing Vi0t; kh6ng co n6i dung xirc pham uy tin, dan6 dtr
c[ra nhd trr-Ld'ng va cta c6rr b6, c6ng ch['c, r,i6n chilc nha trr-rcrrgi co chfr' ky hodc
di6rn chi xac ,hAn cLra ngLro'i khicu ,ai. t6 c6o, phan anh, l<i0, ,ghi.

b) Don khiOtr nai phai ghi 16 ngiy, thdng, ndrn khi6r-r nai; ho vd tdn, dia chi cr,r

tr[r, dia chi li6n lac cita ngrrdi khi0u nai; t6n, dia chi cua co qllan, t6 chirc, c6 nh6, bi
khietr nai; n6i clung. ly clo l<hi6u nai r,d y6r: cdr-r cura ngr-r'd'i khi6u nai; ki,r theo tAi
li6r"r chfrng rlinh.

c) Don t6 c6o trhai ghi r'5 ho. ten, clia chi cr-r tnr, dia chi 1i0n lac cta ngucri t6
c6o; rl6i dung t6 c6o: co quan, to chu'c, cd nh6n bi t6 c6o; kdrl theo tdi lieu c6 gi6 tri
chlrng minh.

d) {)on pharr 6n1i, ki6n nghi li0n quan clOn khieu nai, to crio phai ghi 16 ho, t6n,
dia chi cu trit. clia chi li6n lac cr-ra rrgu'd'i phan anh. l<ien nghi; n6i dung phAn 6,h,
ki6n ngl,i; kdm theo tdi lidu c6 giri tri chirng minh.

e) Don d5 duoc giai qtrydt theo quy clinh cira phap h-rAt nhung ngr-ro'i gili don
ctlllg cAP dLroc tinh ti6t. tai li0u, chirng cu'rni,-i co clir co.so'd6 giAi QLr1u61.

2. Don l<hong cl0 di6u ki6n xLL ly

Do'^ kird,g d6p [rng c6c ydu cA, tai cic muc cua khoan t di6u nuiy;

Don duo-c g[l'i cho nl"Lietr co quar], nhi6u nguo'i; trong clo co ghi t6n cc, q,an holc
rrgud'i cri thAnt quyO,., giai quv6t;

Don to ctio gi6Lr t6n, tnao danl-i, l<hong rd dia chi, kl-r6ng cci chil ky truc ti6p rnd
sao chup chiL ky hoiio nhiurg ro ciio cld clrro-c .dp co thdm .Fr1,6n gi6i q,y6 tnay t6 c6o
lai nhung kh6ng co bing chirng nr6'i.

Don dd duo-c tiep nh6n vd n0i clr-urg di xu iy theo qu1, clin6 phap tr-rAt.

Dd mr';i ngr-rd'i l<hiOLr nai. t6 c6o, pl-ian 6nh, kien nghi li6n quan cten khi6u nai, t6
c6o hai 10n (theo clia chi cltng cip tr'On clon) cle xac dinh n6i dung, clrng c6p 66 scr

nhr,Lng kir6ng den vi kh6ng th6ng b6o 11 do.
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3. Cdc don c1u clieu liicn xur' 1. hay 1<h6ng ctri cli0Lr l<i6n xri li, bO phQn thu ly

clon cl0u trinh Hi6rr tluong l(i' dJ th6ng b6o vC vi0c giai q.ryet clon cua c6ng dAn

trong tho'i han 05 ngay ldrn vi6c sar-r khi ti6p c6ng dAn.

Dii,u 10. Xir Iy clo'n khi6u n4i

1. I)on l<hi6u nai thu6c thAm q.,y6, giAi quy6t:

a) F)o'n ldri€u nai thu6c thAnr quye, giAi qu1,et cua IIi6Lr trtro'ng vA dir di0u ki6n

thu ly theo qLry dinh thi ngu'd'i ti€p c6ng dAn ti6p nhin. chuyOn Flieu trtr6'ng giai quy6t

theo cluy dinh cira phip lr-rAt.

b) D<rn khi6u nai thu6c thAin ql.ryd.r gi6i quv{it cira Hi6u trLr6ng nhung khong

kdm dal'cfu c6c tdi lieu chitng rlinh thi ngu'o'i ti6p c6ng clAn tiep nhAn tr.inh HiOu

trr-Lo'ng; Fli6ri trtro'ng sd giao b6 phin thu 1! vi6t Phieu hu6ng d6n c6ng d6n ir6 slulg

tai li6u hoic rno'i ngr-Lo'i ldri6u nai den ldm vi6c tru'c ti6p cf6 UO sung tdi 1i6u.

c) Don l<hi6r-r nai thur6c thArn qrydn giAi qu1,6t cira HiOu tru6ng nhung kh6rrg
,.1

clir c1ieu kien tlrr"t 11, thi tiry tn-r'dng hqp cu th6, b6 p[6n tfuu ly trinft Hi6u truorrg xem

xdt d0 c6 r,dn bAn trA [o'i.

2. Don l<hi6u nai klOng thr-r6c thAm q.ryO,, gi6i quy6t

Eo'n l<hieu trai kh6ng llrr-r6c thArn quydn giAi quy6t cfra Hieu trudng thi b9 phAn

thu ly vi6t Phi6Lr hrL6'ng ciirr. trinh FIi6u tluo'ng liV vA hu'6'ng dAn nglrd'i khi6Lr nai giri

clon klti6u nai cl6n co qLran hodc ngiro'i co thAur ql,v6n cua co'qLlzill, t6 chilc lJr6c d€
;,

clrroc giAi qrrr et theo quy dinh cua phap luat. Viec hr-rolg dAn chi thuc hi6n nr6t lAn.

Didu 1i. Xii'ly clorr t6 crio

[. Don to ciio thLroc tliint c1uy6,t

'Dort t6 c6o thLroc thirn qr,1,'dn xu ly cria Hi0u tn-ro'ng thi ngLroi tiep cong cldn

trhAtr don, lAp b6o c6o trinh HjOu tnLorg xem xet. IlidLt tn-rong giao cho bQ ph6n ch[rc ning
';Ltttu ly thatn tt'rr, xac tnirrlt, l<6t luAn va ld6n nghi giAi quy0t theo quy dinh cua phdp 1u4t.

2. Don L6 c6o l<h6ng thLrdc th6m quy6'l

Do'n t6 c6o kh6ng tirLroc tham quy6n giAi quvett cria Hier-r tlu'ong thi ngu'o'i thu

l('don lAp Phiett cliurCn. rrinh Ilidu truong J<, chLryen clon va cac chf'ng cir', tdi liOu
.l

l..ettr theo (nriur co) den co qllan khdc hodc ngtro'i co tl-rArn quy6n trong cc, qlrarl kh6c

cf6 ch-roc giAi qr-r1,Ot theo qLry clinh cria ph6p lLrdt.

3. Don t6 c6o h:inh vi gi1, thi6t hai, clang gav thi0t hai hoic de cloa giy thi6t

itai nghienl llong der loi ich nhi nuo'c, co qrran. td cl-r[rc, tinli rlang, tdi sdn cria ca

nhAn tl-ri ngrlrri ti6p c6ng clar-r nhAn clon vd lAp biro cilo kip th6'i dO Hieu trr-Lo'ng 6p
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dUng biOn ph6p ngdn chan theo qLr1, cIlnh cLia ph6p luAt hohc th6ng b6o cho co- quan,
,,\nguoi co thAnr quy6n kip tho'i ngirn chdn, han ch6, kh[c phuc h6u qua.

Didu 12. Tnrd'ng hqlp clon vira c6 n6i dung khi6u nai, vira c6 nQi dung t6
c{o; hoiic rlo'n t5 ciio nhu'ng c6 brin ch6t li phin 6nh

l. Truong ho-p clon vira c6 noi clung khi6u nai. vira co r-r6i dung t6 c6o
.:

Ngtroi tiep c6ng dAn nhAn dor-r, lAp b6o c6o de xuAt chuyOn Hieu tluo'ng giai

quy6t vi6c khi6tr nai theo quy dinh tai Didu 10 Quy ch6 ndy, con n6i clur-rg t6 czio thi

xu'ly theo quy clinh tai cfi6u I I Quv ch6 nay.

2. -l-ru'o'rrg 
ho-p cton to cio nlrrLng co ban chAt Ia phAn 5nl-r

'fru'ong hop don t6 ciro nhu'ns co bdn ch6t la phdn 6nh thi ngu'o'i ti6p cong d6n
,x

huong dAn cong dAn vi6t lai dcrn cho d[rng v6i bAr-r chAt vu vi6c vi giri dung nguo'i

ho5c co qLran co tl'rAnt Qulz$, giai cprv6t.

Bii,u ,i3" Thd'i han xri'!y tlc'n ciia nhi trrrd'ng
'fhoi l.ran xrr 11 don 1a l0 ngrilu lan'r vidc. k6 tir ngdy ti6p nJrAn clon.

Diiru 14. ThAn, quyd,, ky ph:it hinh cfc'i, brin xii'ly rton

FIi6u trtLot-tg [1i phat hdnh ctic r,[n brin giAi q,,y5t clon, chuy6n clon, htro'ng c15n,

trA td'i tiSn cIo, kv phrit hanir vin ban tir choi thu ly, tir ch6i ti6p c6ng clAn, trA lo'i cho
1;

co- quarl clrrrl Cn don.

Chu'o'ng IV
xti't,v DoN

Eiiu 15.'tr'rric,r nhiOm ctin Ili()u fnlrl'ng vr) trirch nhi6nr cfra ngrrd'i thq ly
clo'n do r6ng din gii'i

l.'l-rdchnhi6nr cr.ra I-li6u tltrong: renr x6t c6c clon khi6u nai, t6 c6o, phAn 5nh,
,,i.kien nghi clo cong clan giri; xir l- n6i durng cnc don clo c6ng cl6n gu'i; ph6t hAnh r,dn

ban th6ng tr6o kOt qLrA giAi Quy[1 cho ngrrd'i giri clon theo qLry dinh.

2. 'i'raoh nhiOnr cua ngr.rd'i thu ly clcrn: mo'i ngLrd'i gu'i clon d6n phong ti6p c6ng

dAn nhAn vin bin giAi c1u1,6t khiOu nai, t6 c6o, phAn 6nh, l<i6n nghi trong thd'i ha1

kh6ng qLr6 5 ngAy li\nt vi6c, l<6 tiL ngdv nhAn drro-c v5.n brin th6ng b6o k6t quA giAi
i

qu) et i-'L;lr I lrerr trrroltg.

Di0u 16. T6ng !ro'p bzio c:ic kOt quri ti6p c6ng dfin

Hi6Lr trLrting chiu trdch nhiem ctinh lcv (lidng thang, hoc kj,') t6ng ho-p b6o c6o
, { .. .;
Icet qua ti0p cong dan gtri c[6rr co qLran clrr"r quiin theo qr-ry dinh hj6n hdnh.
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Chuong V
DIBI] KHOAN THI HANH

Di6u 17. TO chri"c ttr.rr.r'c hi6n

1. Hi6u truong t6 chirc tap huAn ,d qry trinh tiep c6ng dAn, phd bi6n c6c r,5r-r

bAn chi dpo cira nhd r.ru6'c vi cria ngdnh uO tiep c6ng dAn cho bd phAn ti6p c6ng clAn

cua nhd truo'ng; t6 chirc so ket trong bQ phAn ti6p cdng clAn m6i hoc kj ur6t lAn de

nAng cao hicu qnA trong qua trinh t6 ch(rc ti6p c6ng dAn.

2. Vdo tuAn cr-r6i thhng trurrc t6 trudng vdr-r phdng 10p lich ti6p c6ng cl6n cta
th6ng sau"

3. Mdi bu6i ti6p c6ng clin sd clo rn6t thanh vi6n trong bQ phan ti6p c6ng clAn

phr: trach, ehu tri ciln(r t6 trtro'ng vin phong lAm tltrr l<, . Tuy trud'ng ho. p cp thO, I-Ii6u

tnLo'ng sd quv clinh nhirng itgLro'i tdrdc cung ti6p.

4. TO trr-ro'ng vdn phoug thu'c hi6n vi6c qr-ran li h6 s,y, s6 sSch ti6p c6ng c16n vii
, ,;

cac giiy tcr lien qlian kl-rdc theo ch6 d6 mAt.

Bi6u 18. I]6 surlg, sri'a d6i Qrry chG

T'rong qu6 trinh thr-rc hi0n Qu1, ch6 nay. ,",0u ph6t hi6n co vtror-rg rndc hoirc thidu

s6t thi cac thanh vi6n b6 phAn ti6p c6ng dAn gop y cle Hi6u tnrorg t6 chilc b6 sung,

sria c16i cho phr) hg'p./.
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